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Item # bcil328996
Moen Replacement Shower Valve Cartridge

Model:1222
from the Moen Collection
(42)
——
g o
$53.49

15883 In Stock

Free Shipping!
Delivered to 19355 by Monday, July 3rd - Shipping_to 19355

- 1 + Add to Cart

[ Save to Project ] [ O Compare ]Return & Shipping Details

Details

Moen 1222 Features:

¢ 1 handle replacement cartridge for Moen's Posi Temp valve
e You can use needle nose pliers to pull out the rough-in valve
e Cartridge does not include the Cartridge Repair Kit (Model: 96988)
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Additional Moen Links

e View the Manufacturer Warranty
e Browse all Moen Products
e Moen Moen Collection

Manufacturer Resources
| PDF P . i

J Installation Guide
[ Por [

A Exploded Parts

[P0 1 . :
A Moen Shower Valve Buying Guide

Dimensions and Measurements

Inlet Diameter

Outlet Diameter

Characteristics and Features
Material
Scald Guard
Valve Function
Valve Operation

Valve Type

Manufacturer Technology

Valve Technology

Warranty and Product Information

Approved for Commercial Use

Related Moen Categories

5in.

Sin.

Metal

Yes
Thermostatic
Full Turn

Pressure Balanced

Posi-Temp

Yes
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Browse by Brand
Bathroom Accessories
Bathroom Faucets
Bathroom Lighting
Bathroom Safety Products
Commercial Fixtures
Eco-Friendly Products
Garbage Disposals

Customers Also Viewed

Moen 1225 American Standard 028610-0070A Moen 1213
$22.34 $28.52 $77.00

4 >
Reviews

@ Authentic
Reviews
Reviews
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Average Customer Ratings

Overall 2.7

1-10 of 42 Written Reviews Sort by: Most Recent ¥

Mitchell - 17 days ago
Disposable

Temporary part. Poor quality. Lasted about one year. On my third. I'll never buy
another Moen faucet again.

Recommends this product X No

MOEN Originally posted on moen.com

Response From Moen:

Moen Plus Support - 16 days ago

Hello Mitchell and thank you for the feedback you posted on the Moen website.
We are sorry to hear of the difficulty you are experiencing with your Moen 1222
cartridge. There is not a time line on how long a cartridge will last,
debris/sediment, hard water, infrequent use, and a damaged valve body can
damage the cartridge. We are sending you an email to further assist you.

Very Disappointed - a month ago

Huge Disappointment

Absolutely HORRIBLE faucet! Original home owner. Have REPEATIBLY replaced this
cartridge. New cartridge lasts about 2-3 months and then goes. It is NOT the water
causing issues as our neighbors and other folks in town with different faucets do
not experience this issue. It does not regulate water temp. | even brought in a
plumber to change it the last time just in case | was doing something wrong. Same
issues. Costly to replace the faucet so | am stuck replacing this cartridge multiple
times per year. DO not buy!
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Recommends this product X No

MOEN Originally posted on moen.com

Response From Moen:

Moen Plus Support - a month ago

Hello Very Disappointed and thank you for the feedback you posted on the
Moen website. We are sorry to hear of the difficulty you are experiencing with
your Moen 1222 cartridge. Based on your description, there could be a burr or
damage to the valve body. We are sending you an email so that we can work
with you to troubleshoot the issue and to find a satisfactory warranty resolution.

Jeldridge - a month ago

Lifetime Means Something Different

We are the original owners of our house( 6 years new built). Moen products
throughout the house. If the cartridge are lifetime then why are they starting to
fail and | have to replace them. Moen and | have a different idea of what lifetime

means.

Recommends this product X No

MOEN Originally posted on moen.com

Response From Moen:

Moen Plus Support - a month ago

Hello Jeldridge and thank you for your interest in Moen products. We apologize
for any confusion, there is not a guaranteed timeframe for how long a cartridge
will last, the cartridge can become damaged by sediment/debris, hard water,
and infrequent use. The Limited Lifetime guarantee will cover replacement
cartridges at no charge to the original purchaser. We are sending you an email
to get more information and to work with you to find a satisfactory warranty
resolution. Should you have additional questions, please feel free to contact us
directly.

Sparhawk52 - 2 months ago
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Original Cartridge - 4 Years, Replacement - Failed

Recently had the 1222 cartridge fail on us, the inner core stopped rotating from
the stem. Received replacement within a few days. (great service!) However, upon
reinstalling the new cartridge, it leaks. | removed the stopper figuring maybe it just
wasn't closing properly, it will not stop leaking at all. The operation of the
cartridge is great, nice and smooth otherwise. | played around with the cartridge a
bit and managed to stop the constant small stream to a quick drip now. But it's
the best it will do. At least | can use my shower, but this is going to cost me a
fortune in water. Also, | can no longer go to my local hardware store for a quick
replacement swap of cartridges, having to get them ordered online and being
without a shower can be a problem for some (fortunately we have 2 full baths and
were not seriously inconvenienced)

Recommends this product X No

MOEN Originally posted on moen.com

Response From Moen:

Moen Plus Support - a month ago

Hello Sparhawk52 and thank you for the feedback you posted on the Moen
website. We are sorry to hear of the difficulty you are experiencing with your
Moen 1222 cartridge. We are sending you an email so that we can work with
you to troubleshoot the issue and to find a satisfactory warranty resolution.

dobiedaddy - 2 months ago
Poor Durability And Requires Replacement

Poor durability and requires fairly regular replacement. So far, replaced this unit
twice and now needs to be done again! | would avoid using this in future.

Recommends this product X No

MOEN Originally posted on moen.com

Response From Moen:

Moen Plus Support - 2 months ago

Hello dobiedaddy and thank you for the feedback you posted on the Moen
website. We are sorry to hear that the Moen 1222 Single-Handle Replacement
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Cartridge, Posi-Temp did not meet your expectations. There is not a time frame
for how long a cartridge will last, however, a burr or damage within the valve
will cause the part to become damaged more quickly. We are sending you an
email so that we can work with you to troubleshoot the issue and to find a
satisfactory warranty resolution. Should you require any warranty or pre-
purchase assistance, please feel free to contact us directly.

andr - 3 months ago

Didn't Last. Very Expensive

Did it last maybe a few summers of use? So expensive yet now the water won't
come through it, some inner part isn't turning to open a hole. This was only used
seasonally in outdoor shower and taken in for the winter. Only lasted short time,
now it doesn't work.

MOEN Originally posted on moen.com

Response From Moen:

Moen Plus Support - 2 months ago

Hello Andr and thank you for the feedback you posted on the Moen website.
We are sorry to hear of the difficulty you are having with the Moen Posi-Temp
tub/shower replacement cartridge. Based on your description, it sounds like the
pressure balancing mechanism/spool inside the cartridge is not freely moving. If
the shower is only used seasonally, there can be deposit build-up inside the
cartridge that would hold the spool in place. Prior to installing a new Moen
Posi-Temp tub/shower replacement cartridge, we suggest shaking the cartridge
to ensure that the spool is moving freely inside the shell of the cartridge. As the
original purchaser of the Moen Posi-Temp tub/shower replacement cartridge
you can contact Moen directly under the Moen 1-year parts warranty. If you are
the original purchaser of the Moen Posi-Temp tub/shower fixture, the cartridge
would be covered under our lifetime limited warranty. We are sending you an
email to get more information, to troubleshoot the issue you are experiencing
and to find a satisfactory warranty resolution.

Fred L - 4 months ago

Posi-Temp Constant Issues

Moen, | have been experiencing consistent issues with having to replace this
cartridge. From excessive hot water to no hot water and now to poor water
pressure. | replaced the present cartridge about 6 months ago professionally and
now having the same issues. Please advise what can be done as | am needing to

https://www.build.com/moen-1222/s66657?uid=1328996&searchld=zO8k8WgVON 7717



6/28/23, 2:31 PM Moen 1222 Replacement Shower Valve Cartridge | Build.com

replace once again. Happening to often. My pressure and water temperatures are
consistent in other faucets in my houe.
Please dvise..

Recommends this product X No

MOEN Originally posted on moen.com

Response From Moen:

Moen Plus Support - 3 months ago

Hello Fred L and thank you for the feedback you posted on the Moen website.
We are sorry to hear of the issue you are experiencing with your Moen 1222
Single-Handle Replacement Cartridge, Posi-Temp. The most common cause of
cartridge failure is due to damage to the rubber o-rings and grommets on the
cartridge. This can occur if sediment or debris breaks loose in the water lines or
from hard/high mineral content water running through the cartridge. As the
original purchaser of the Moen 1222 Single-Handle Replacement Cartridge,
Posi-Temp, it is covered under the Moen One year part warranty. If you are the
original purchaser of the Moen product you installed the cartridge into, the
Moen fixture would be covered under the Moen lifetime limited warranty. For
pre-purchase, installation or warranty assistance, you can contact us directly.

Lal1975 - 5 months ago
Moen 1222

Moen 1222 fails every year since i'v own my new home

MOEN Originally posted on moen.com
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Response From Moen:

Moen Plus Support - 5 months ago

Hello Lal1975 and thank you for the feedback you posted on the Moen website.
We are pleased to see that you took advantage of Moen'’s lifetime limited
warranty and contacted our Consumer Service Center. We appreciate your
business and we are delighted that we were able to assist you. Should you
require any warranty or pre-purchase assistance, please feel free to call us at
800-289-6636. Our current hours are Monday through Friday from 8:00 am -
7:00 pm (EST).

JDGV78 - 6 months ago

Disappointing Quality

| am having a very similar experience to other reviewers. | went to visit family and
when | got home (on a Saturday night) | got in the shower and the on/off handle
spun a bit funny and the water was not "warm" despite it being in the same spot
where it normally is a comfortable temperature. Trying not to make much of it
because of the time, | made it a quick shower, also since cool water in the winter in
Delaware is no fun and when | went to shut off the water, the handle just spun and
spun and the water kept running. You could feel that something inside was not
gripping properly, and as it spun not even the pressure was reduced, it was
flowing as fast as it had been during the shower. Of course it is now 3:31 AM when
| have managed to remove the cartridge and | had to shut down the water valve
for the whole house. In a home with children, that is no fun decision. After taking
out the part, | see that although the stem that attaches to the handle is spinning,
the metal portion inside with the holes for hot and cold water flow is not moving
at all. To make matters worse the part number on the cartridge is 158084 and |
cannot find that part number anywhere on this website. A long and tedious online
search led me to the new part number which is 1222 (like | said, no thanks to the
Moen website). Now | am without water, | cannot wait till Monday for Moen to
honor the warranty so in a few hours | am heading to any of the major box stores
and hope to find it so that we can have running water again, and it will be an out
of pocket expense, aside from the hassle of something that isn't even 4 years old
breaking. If there is any saving grace, is that unlike many of the other people | did
not have to get a special tool to remove it, because it was installed only a few
years ago when the home was built. Certainly not the quality | have come to
expect from Moen.
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MOEN Originally posted on moen.com

Response From Moen:

Moen Plus Support - 6 months ago

Hello JDGV78 and thank you for the feedback you posted on the Moen website.
We are sorry to hear the difficulty you are experiencing with your Moen 1222
Single-Handle Replacement Cartridge, Posi-Temp. We are pleased to see that
you contact with our Consumer Services Contact Center for technical assistance.
We appreciate your business and we are delighted that we were able to assist

you.

Sean - 7 months ago

Moen 1222 Cartridge Failed After 2years

This cartridge failed after two years of use. Couldn’t turn the handle to shut off.
Got a replacement and after a year it's makes a horrible noise when mixing the hot
and cold water. Seems like a bad design or poor materials used in making it.

Recommends this product X No

MOEN Originally posted on moen.com

Response From Moen:

Moen Plus Support - 7 months ago

Hello Sean and thank you for the feedback you posted on the Moen website.

The most common cause of cartridge failure is due to damage to the rubber o-

rings/grommets on the cartridge. If you are the original purchaser of the Moen

tub/shower fixture in question, you can contact Moen directly under the

product warranty; if you are the original purchaser of the Moen Posi-Temp
https://www.build.com/moen-1222/s66657?uid=1328996&searchld=zO8k8WgVON 10/17
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Pressure Balanced Shower Cartridge, they are covered under our 1-year parts
warranty. We are sending you an email so that we can work with you to
troubleshoot the issue and to find a satisfactory warranty resolution.

Product Q&A
Questions
1-10 of 13 Questions Sort by: Newest questions ¥
Debbie - 2 years ago 2
What Is The Difference Between Cartridge 1222 And 1222B. Are Trim answers

Replacements Available For 1222B Cartridge?

Answer this Question

Batibir - 2 years ago

No difference. Believe B is for bulk or different retail packaging. They are the
same as there is no newer version

Helpful?  Yes -0 No-0 Report

Marshall - 3 years ago 1
Can | Replace Shower Cartridge 96909 With Cartridge 1222 Its The Only answer

One Close At The Stores

Answer this Question

travis.t - 3 years ago

You will need to contact Delta for technical support on the swap out: Delta 800-
345-3358
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Helpful?  Yes -0 No- 1 Report

tommy p - 4 years ago 1
How Do Get Valve To Deliver Hot Water? answer

Answer this Question

franco.t - 4 years ago

Hello tommyp! Let me refer you to Moen directly for tech support. You can
reach Moen at 1-800-289-6636 or at their website www.moen.com/consumer-

support

Helpful?  Yes -1 No-0 Report

Mark Klocke - 5 years ago 0
We Installed A New Shower Cartridge You Recently Sent,But It Is Still Not answers

Turning Easily. What Kind Of Oil Can We Use On It? The Packet You Sent
Is Used Up.

Answer this Question

Anonymous - 7 years ago 1
Does Moen Have A Shower Faucet Valve Cartridge For Apushand Pull answer

Valve With Splines On The End

Answer this Question

Anonymous - 6 years ago

The Moen 1222 is rotate only and does not have splines on the end. | hope this
helps.

Helpful?  Yes -0 No -1 Report

Anonymous - 7 years ago 1
Is This Cartridge An Actual Moen Cartridge Or A Generic Copy From Off answer

Shore?

Answer this Question
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Anonymous - 6 years ago

The 1222 is an actual Moen cartridge as we are an authorized Moen dealer and
use genuine replacement parts. In most cases the item comes from one of our
distribution centers and if it is out of stock at a distribution center the item will

ship directly

Helpful?  Yes -0 No-0 Report

Anonymous - 7 years ago 1
Is The 1222 Cartridge Considered A Washless Or A Ceramic Disc Cartridge? | @"SV¢'
Answer this Question
Anonymous - 6 years ago
The Moen 1222 is considered a washerless cartridge.
Helpful? Yes-0 No-0 Report
Anonymous - 7 years ago 1
Are The 1222 And 1225 Shower Valve Cartridges Interchangeable? answer
Answer this Question
Anonymous - 6 years ago
These models are not interchangeable. They are for different types of faucets.
The 1222 is for M7500 series faucet.
Helpful? Yes-0 No-0 Report
Anonymous - 7 years ago 1
answer

Does Moen Still Make A 2 Inch Brass Extension For The 1222 Cartridge?

Answer this Question

Anonymous - 6 years ago

The Moen 1222 can use extension kit 96945
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Helpful?  Yes -0 No-0 Report

Anonymous - 7 years ago 1
Can | Eliminate Thw Posi-Temp Feature By Replacing Cartridge 1222 With answer

Cartridge 1200?

Answer this Question

Anonymous - 6 years ago

The Moen 1222 posi-temp is built into the valve. You cannot change in any way.

Helpful? Yes-0 No-0 Report

1-10 of 13 Questions | -

Matching Products

Moen Collection
From finishes that are guaranteed to last a lifetime, to faucets that perfectly balance your water pressure, Moen
sets the standard for exceptional beauty and reliable, innovative design

Moen 3/4 Inch IPS ExactTemp Thermostatic Rough-In Valve
Model: $3371

(11)
$535.99

Moen Single Function Hand Shower Package with Hose and Slide Bar Included
Model: 3868EP

(15)
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$191.30 - $304.27

Moen Moen 2.5 GPM Single Function Rain Shower Head
Model: 6345

(32)
$71.34 - $89.38

Moen Shower Arm Two Independent One Shared Diverter Valve Trim
Model: CL703

(12)
$68.22 - $120.52

Moen 1/2 Inch IPS (NPT) / Sweat (Copper-to-Copper) Body Spray Rough-In Valve
Model: $1300

4)
$93.00

Moen Adjustable Body Spray
Model: A501

(14)
$79.76 - $109.69
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Moen Double Handle ExactTemp Thermostatic Shower Trim with Rain Shower Head and

Volume Control (Less Valves)
Model: TS3400

(15)
$422.79 - $594.35

View the entire Moen Collection

Recently Viewed Products

®

Moen 1200B Moen T6193

$29.88 $277.66

https://www.build.com/moen-1222/s66657 ?uid=1328996&searchld=zO8k8WgVON

S

LA

Moen T6420

$139.00
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